
INTERNET EXPLORER OR MICROSOFT EDGE  

1. Click on Details. 

 

2. Click “Go on to the webpage” 

  

 

 



3. Type-in login credentials (i.e. username and password are same as 

Windows’ login) and Click OK.  

 

4. Main page of FOES admin helpdesk. Click ‘Submit a ticket’ to submit your 

request 

 

 



CHROME 

 

1. Click on Advanced 

 

2. Then click on ‘Proceed to 58.26.213.54 (unsafe)’ 

 

 



3. Type-in login credentials (i.e. username and password are same as Windows’ 

login) and Sign In 

 

 

4. Main page of FOES admin helpdesk. Click ‘Submit a ticket’ to submit your 

request 

 
 


