
 

 
 
 
 

Perbadanan Tabung Pendidikan Tinggi Nasional (PTPTN) 
 
1. Who should I refer to apply for the PTPTN Loan? 
You may check and liaise with Loans and Scholarships office at Curtin University, Malaysia or 
any nearest PTPTN Office to get the checklist and guideline on how to apply for the PTPTN 
Loan.  You are encouraged to submit the preapproved agreements to Loans and Scholarships 
Office to be process. 
 
2. I am a PTPTN recipient and transferring to Perth. What should I do to my PTPTN loan?  
You need to consult Loans and Scholarships office on your intention to transfer to Curtin Perth. 
You will be advised to sign the PTPTN loan cancellation form (Compulsory).  A copy of the new 
Institution is required as supporting document. 
 
3.  Do I need to pay my course fee whilst applying for PTPTN loan?  
Yes, until the letter of offer /loan agreement are signed and submitted, the University does not 
consider you as a PTPTN recipient and the semester course fee needs to be settled. Confirmation 
of PTPTN loan is based solely on the official Disbursement List sent by PTPTN to Curtin University, 
Malaysia. Every semester payment will be disbursed and manage by PTPTN Office. 
 
4.  Once I am confirmed a PTPTN recipient, do I still need to pay my course fee in advance if I  
Continue to enroll with the University? What if my semester course fee is higher/lower than 
the PTPTN installment?  
As long as you are an eligible PTPTN recipient, having an active enrolment, obtain GPA 2.0 and 
above, you can pay the difference of your PTPTN installment before the payment due date. 
Payment after due date will incur a late payment penalty fee and campus facilities maybe barred 
until the balance is settled.  You can pay the balance once disbursement of PTPTN installment is 
made. Please refer to Cashier Office for confirmation of fees at finance@curtin.edu.my    
 
5.  When is the expected disbursement of my PTPTN installment and how is it effected?  
PTPTN usually disburses the loan installments around end of MAY and end of October. 
Disbursement of loan each semester will be directly to student personal bank account. It is 
student responsibility to check your bank account regularly and settled the remaining 
outstanding fee. 
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6. What would happen to my PTPTN installment if I do not do well in a particular semester 
examination?  

PTPTN recipient must maintain minimum GPA 2.00 every semester. Failure to achieved the 

minimum requirement, PTPTN will not disburse the loan for the following semester.  In this case, 
you will need to settle the outstanding amount with the University directly. If the amount is not 
settled, your student account will be sanctioned. 
 
7. Who is eligible to apply PTPTN?  
All Malaysian (Degree & Diploma) are eligible to apply for PTPTN loan.  
 
8. What sort of selection criteria are used for approval?  
You must be a Malaysian and passed SPM exam with at least 3 credits for any subjects. You must 
meet the current University minimum entry requirement.  
 
9. Where can I get the PTPTN application forms?  
You can apply online via PTPTN website at https://www.ptptn.gov.my/  
 
10. What should I do before online application?  
You need to buy the  pin no. from Bank Simpanan Nasional - BSN (PTPTN No.) or purchase it 
online @ https://www.ptptn.gov.my/elmas-pin-purchase-web/#/register and get a checklist 
from the Loans & Scholarships Section, Curtin University of all documents that is required before 
going online. This is to make sure that all information given in your online application is tally with 
the documents you submitted to PTPTN.  
 
11. When is the due date to submit my application?  
Online application due date: 

 SEMESTER 1:1st -28th February or 1st -30th March 

 SEMESTER 2: 1st -30th July or 1st -30th August 
 

12.  What happens if I apply after the due date of submission?  
Application will be processed at the next available date(s).  
 
13. When will I know the outcome of my application?  
The approval will be known after 6 working days from the due date of submission.  
 
14. How will I know the approval of my application?  
PTPTN will notify you via email or log on to https://www.ptptn.gov.my/ to check on your 
application status. 
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15. Can I change course and major after my loan has been approved? 
You are not allowed to change course and major once your loan has been approved by PTPTN. 
You need to confirm on your choice of course and major before applying for PTPTN loan. (Please 
refer to your agreement for those who have been approved). You need to consult Loans and 
Scholarships office on your intention to Change of Major/ Course.  
 
If still needed to change, you will be advised to sign the PTPTN loan cancellation form 
(Compulsory). You may reapply for the new loan only after you had settled all of the previous 
loan given to you. 
 


